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Modul Sachverhalt

Leistungsschlüssel 99089014014000

Leistungsbezeichnung I

Leistungsbezeichnung II Kanalstörung melden (runde Gullydeckel)

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Bremen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext Sink Box, gullies

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund Engagement und Beteiligung (1100100)

Einheitlicher
Ansprechpartner

Fachlich freigegeben am 29.02.2024
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Modul Sachverhalt

Fachlich freigegen durch

Handlungsgrundlage http://bremen.beck.de/default.aspx?bcid=Y-100-G-BrEn
twortG

Teaser a. The wastewater in my house does not drain off! b.
The wastewater comes up in the basement or backs
up! c. My pit overflows! d. The manhole cover (in the
street diameter ca.1 m) rattles! e. The drains don't
drain off

Volltext • a. It may be necessary to flush the public connection
sewer, but it may also be a blockage on private
property.
• b. Consultation by hanseWasser, possibly technical
inspection or modification on private property
required, in case of blockage flushing of public sewer
• c. During service hours removal of the pit, out of
service hours emergency service,
• d. manhole cover is determined by hanseWasser

Erforderliche Unterlagen No documents required.

Voraussetzungen • a. Connection sewer blockage may only be removed
by hanseWasser, on private property can also be
referred to a pipe cleaning company.
• b. Backwater due to heavy rainfall or blockages,
customer is responsible for backwater protection of his
building (drainage systems), in case of disturbances in
the public sewer this will be removed by hanseWasser.
• c. Only wastewater collection pits that are already
subject to disposal will be driven in the emergency
service.
• d. Manhole cover must be located in the public area.

Kosten Depending on the service, possibly also fees Euro

Verfahrensablauf • a.-d. Notification to hanseWasser Bremen GmbH with
transfer of required data (surname, first name,
address, phone and affected property as well as
notification round.
• e. Referral to UB ,ENO or ASV.

Bearbeitungsdauer

Frist
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Modul Sachverhalt

weiterführende
Informationen

Hinweise Sewer malfunctions can be very diverse, depending on
this the responsibilities are to be decided, for this
reason should usually be referred to the customer
service of hanseWasser (Tel.: 988 - 11 11).

Rechtsbehelf

Kurztext

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal Serviceportal der Freien Hansestadt Bremen, Service
portal of the Free Hanseatic City of Bremen
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