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Modul Sachverhalt

Leistungsschlüssel 99008004063000

Leistungsbezeichnung I electronic proof of identity blocking

Leistungsbezeichnung II Blocking of the electronic proof of identity

Typisierung 2a - Bundesauftragsverwaltung: Regelung, Land:
Vollzug

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext <div lang="en-x-mtfrom-de">ID card as electronic proof
of identity</div>, <div
lang="en-x-mtfrom-de">e-ID</div>, <div
lang="en-x-mtfrom-de">Electronic proof of
identity</div>, <div lang="en-x-mtfrom-de">eID
function</div>, <div
lang="en-x-mtfrom-de">oath</div>, <div
lang="en-x-mtfrom-de">ID cards as electronic proof of
identity</div>, <div lang="en-x-mtfrom-de">Identity
card</div>, <div lang="en-x-mtfrom-de">nPA as
electronic proof of identity</div>, <div
lang="en-x-mtfrom-de">BPA as electronic proof of
identity</div>, <div lang="en-x-mtfrom-de">ID cards,
read out chip</div>, <div lang="en-x-mtfrom-de">ID
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cards, inspection of electronically stored data</div>,
<div lang="en-x-mtfrom-de">Online function, federal
identity card</div>, <div lang="en-x-mtfrom-de">ID
card</div>, <div
lang="en-x-mtfrom-de">blocking</div>, <div
lang="en-x-mtfrom-de">electronic identity card</div>,
<div lang="en-x-mtfrom-de">Proof of identity</div>,
<div lang="en-x-mtfrom-de">New PA</div>, <div
lang="en-x-mtfrom-de">PA</div>, <div
lang="en-x-mtfrom-de">Perso</div>, <div
lang="en-x-mtfrom-de">Personal document</div>, <div
lang="en-x-mtfrom-de">passport</div>, <div
lang="en-x-mtfrom-de">ePA</div>, <div
lang="en-x-mtfrom-de">Online ID function</div>, <div
lang="en-x-mtfrom-de">Activate</div>, <div
lang="en-x-mtfrom-de">ID chip</div>, <div
lang="en-x-mtfrom-de">ID chip</div>, <div
lang="en-x-mtfrom-de">chip</div>, <div
lang="en-x-mtfrom-de">electronic</div>, <div
lang="en-x-mtfrom-de">New</div>, <div
lang="en-x-mtfrom-de">nPA</div>, <div
lang="en-x-mtfrom-de">blocking</div>, <div
lang="en-x-mtfrom-de">Lock out</div>

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 25.06.2022

Fachlich freigegen durch

Handlungsgrundlage • § 10 Personal Identity Card Act (PAuswG)  
<http://www.gesetze-im-internet.de/pauswg/__10.html
>

Teaser Have you lost your identity card or has it been stolen
from you? Then you can have the online ID function
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blocked.

Volltext If the electronic proof of identity (online ID function)
has been activated for your identity card, you should
arrange for it to be blocked immediately in the event of
loss or theft by contacting the Hamburg Service - Office
for Residents' Affairs, or by calling the blocking hotline
116 116 around the clock.

Erforderliche Unterlagen • proof of identity

Voraussetzungen • German within the meaning of Art. 116 Para. 1 Basic
Law (GG)
  • Registered with main residence or sole residence in
Hamburg

Kosten There are no costs.

Verfahrensablauf • You initiate the blocking personally via the Hamburg
Service - Office for Residents' Affairs, or by telephone
using the blocking hotline (116 116). The blocking will
be initiated immediately.
  • At the same time, the police are informed by the
Hamburg Service that the ID card has been lost.
  • To call the blocking hotline, you need the personal
blocking password that you were given in the PIN
letter. If you do not have this, you can request the
blocking password from the identity card authority
where you applied for your ID card. Your personal
appearance and proof of identity are required for this.

Bearbeitungsdauer • 5 minutes

Frist • immediately

weiterführende
Informationen

https://www.sperr-notruf.de/index.html
https://www.sperr-notruf.de/index.html
https://www.bmi.bund.de/Webs/PA/DE/service/faq/faq
-artikel.html
https://www.bmi.bund.de/Webs/PA/DE/service/faq/faq
-artikel.html
https://www.hamburg.de/service/info/11891166/
https://www.hamburg.de/behoerdenfinder/hamburg/1
1891166/
https://www.hamburg.de/barrierefrei/leichte-sprache/s
ervice/13659500/dgs-beantragung-eines-personalausw
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eises/
https://www.hamburg.de/barrierefrei/leichte-sprache/s
ervice/13659500/dgs-beantragung-eines-personalausw
eises/
https://www.hamburg.de/service/info/11299794/
https://www.hamburg.de/behoerdenfinder/hamburg/i
nfo/?query=Bpa-eintragung-in-den-personalausweis
https://www.hamburg.de/service/info/11882273/
https://www.hamburg.de/behoerdenfinder/hamburg/1
1882273/
https://serviceportal.hamburg.de/HamburgGateway/FV
P/FV/Bezirke/DigiTermin/Dsgvo
https://serviceportal.hamburg.de/HamburgGateway/FV
P/FV/Bezirke/DigiTermin/Behoerde/Auswahl?mandantI
d=1
https://www.hamburg.de/service/suche/personalausw
eis/
https://www.hamburg.de/behoerdenfinder/hamburg/i
nfo/personalausweis/
https://www.hamburg.de/service/info/11891147/
https://www.hamburg.de/behoerdenfinder/hamburg/1
1891147/
https://www.bmi.bund.de/SharedDocs/downloads/DE/
veroeffentlichungen/themen/moderne-verwaltung/aus
weise/personalausweis-seriennummer.pdf?__blob=pub
licationFile&v=10
https://www.bmi.bund.de/SharedDocs/downloads/DE/
veroeffentlichungen/themen/moderne-verwaltung/aus
weise/personalausweis-seriennummer.pdf?__blob=pub
licationFile&v=10
https://www.hamburg.de/hamburgservice/standorte/
https://www.hamburg.de/kundenzentren/
https://www.personalausweisportal.de/
https://www.personalausweisportal.de/
http://www.pin-ruecksetzbrief-bestellen.de/
http://www.pin-ruecksetzbrief-bestellen.de/

Hinweise • Since 2017, the ID card has only been delivered with
an activated eID.
  • The blocking hotline 116 116 is always available. It is
free of charge from the German landline network.  
Charges may apply from the mobile network and from
abroad.

Rechtsbehelf No
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Kurztext • Blocking of the electronic proof of identity
  • Responsible: Hamburg Service - Location for
Residents' Affairs of the district office responsible for
your place of residence or
  • around the clock by calling the blocking hotline 116
116

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to [Authority finder
Hamburg](https://www.hamburg.de/service/info/hasi/1
2152)

Zuständige Stelle Hamburg services

Formulare

Ursprungsportal Behördenfinder Hamburg, Authority finder Hamburg
(Currently this link is only available in german)
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