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Modul Sachverhalt

Leistungsschlüssel 99005002005000

Leistungsbezeichnung I Dispatch of pharmacy-only medicines Permission

Leistungsbezeichnung II Apply for permission to ship prescription drugs

Typisierung 2a - Bundesauftragsverwaltung: Regelung, Land:
Vollzug

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext <div lang="en-x-mtfrom-de">Application for mail order
license</div>, <div lang="en-x-mtfrom-de">Delivery of
pharmacy-only medicines</div>, <div
lang="en-x-mtfrom-de">mail order license</div>, <div
lang="en-x-mtfrom-de">Mail Order Register</div>, <div
lang="en-x-mtfrom-de">Shipping for pharmacy</div>,
<div lang="en-x-mtfrom-de">Request shipping for
pharmacy</div>

Leistungstyp

Leistungsgruppierung
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Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 26.07.2022

Fachlich freigegen durch

Handlungsgrundlage •

Teaser If you, as a pharmacy owner, want to send prescription
drugs, you need a permit to do so.

Volltext As the owner of a pharmacy, you need a mail order
license if you want to send prescription drugs.

Erforderliche Unterlagen • Informal, written application
• Required documents are set out in Section 11a of the
Pharmacy Act (ApoG)
• Further information on the type and scope of the
documents can be found in the information sheet
“Issuing a mail order license for pharmacies” or can be
clarified with the responsible authority.
• If rooms outside the approved pharmacy premises
are to be used for mail order sales: details of the size,
condition, furnishings and function of the additional
premises, including scaled floor plans and the rental
agreement

Voraussetzungen • You are the owner of a public pharmacy
• The dispatch of pharmacy-only medicines takes place
in addition to the usual pharmacy operations.
• There is a quality assurance system in place for the
shipping process.
• You comply with the legal regulations for pharmacy
operations

Kosten Fees apply. The amount of the fee depends on the time
required.

Verfahrensablauf • You submit your written application with all required
documents to the responsible authority.
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• The responsible authority will examine your
application and documents. If necessary, it will request
further documents or information from you.
• The responsible authority checks whether all
requirements are met.
• The responsible authority will decide on your
application.
• The mail order license will be granted to you.
• Your permission to send pharmacy-only medicines
will be entered in the central register of the Federal
Institute for Drugs and Medical Devices (BfArM).

Bearbeitungsdauer Processing usually takes 4 to 6 weeks.

Frist Submit the application no later than 4 weeks before
the pharmacy plans to start shipping activities.

weiterführende
Informationen

https://www.bfarm.de/DE/Arzneimittel/Arzneimittelinfo
rmationen/Versandhandels-Register/Registrierte-Arzne
imittelhaendler/_node.html
https://www.bfarm.de/DE/Arzneimittel/Arzneimittelinfo
rmationen/Versandhandels-Register/Registrierte-Arzne
imittelhaendler/_node.html
https://www.bfarm.de/DE/Arzneimittel/Arzneimittelinfo
rmationen/Versandhandels-Register/_node.html
https://www.bfarm.de/DE/Arzneimittel/Arzneimittelinfo
rmationen/Versandhandels-Register/_node.html
https://www.abda.de/themen/versorgungsfragen/vers
andhandel/
https://www.abda.de/themen/versorgungsfragen/vers
andhandel/

Hinweise • All pharmaceutical retailers who operate an online
shop must be registered in a central register at the
Federal Institute for Drugs and Medical Devices
(BfArM).
• The BfArM maintains a mail-order pharmacy register
that lists all German pharmacies with a mail-order
license. The BfArM awards these retailers a safety logo,
which the providers can also display on their
homepage. Consumers can view the mail-order
pharmacy register on the BfArM website.
• For further information please see the links.

Rechtsbehelf Contradiction
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Kurztext • Only pharmacy owners are authorized
• Shipping pharmacy-only medicines requires a mail
order license
• a written, informal application must be submitted
• Information sheet "Granting of a mail order license
for pharmacies" is available

Ansprechpunkt

Zuständige Stelle Justice and Consumer Protection Authority

Formulare

Ursprungsportal Behördenfinder Hamburg, Authority finder Hamburg
(Currently this link is only available in german)
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