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Modul Sachverhalt

Leistungsschlüssel 99109022000000

Leistungsbezeichnung I

Leistungsbezeichnung II Serviceportal Hamburg, authentication for the Service
Account Plus

Typisierung 2a - Bundesauftragsverwaltung: Regelung, Land:
Vollzug

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext <div lang="en-x-mtfrom-de">Gateway</div>

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein
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Modul Sachverhalt

Fachlich freigegeben am

Fachlich freigegen durch

Handlungsgrundlage

Teaser

Volltext The online service is the basis for electronic
communication between different IT processes in the
Free and Hanseatic City of Hamburg and its users. So
e.g. For example, information from the population
register can also be queried via the Internet. For
privacy and security reasons, there are different levels
of security in the online service. Each specialized
procedure is assigned to a security level. Security levels
1 and 2 are currently available. If you want to use this
platform, the first step is to log in to the online service
to register. You set up a user account with your
registration. With this account, the use of all specialist
procedures that are assigned to security level 1 is
generally permitted. If you have registered in the
online service for security level 1 and are aspiring to
security level 2, you will be required to provide
one-time personal identification at a Residents' Affairs
location in order to be authenticated as a registered
user. Alternatively, authentication can also be carried
out with the new ID card (eID).

Erforderliche Unterlagen ID card or passport Information about the user
account

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

https://serviceportal.hamburg.de/HamburgGateway/
https://serviceportal.hamburg.de/HamburgGateway/
https://serviceportal.hamburg.de/HamburgGateway/FV
P/FV/Bezirke/DigiTermin/Dsgvo
https://serviceportal.hamburg.de/HamburgGateway/FV
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P/FV/Bezirke/DigiTermin/Behoerde/Auswahl?mandantI
d=1
https://www.hamburg.de/hamburgservice/standorte/
https://www.hamburg.de/kundenzentren/

Hinweise Personal appointment is required! The employees of
the Hamburg Service are only responsible for the
authentication and activation of the citizens registered
in the online service. More information about the
online services can be found under the heading "Links"
(see "Online Services of the City of Hamburg").

Rechtsbehelf

Kurztext

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to

Authority finder Hamburg

Zuständige Stelle Hamburg services

Formulare

Ursprungsportal Behördenfinder Hamburg, Authority finder Hamburg
(Currently this link is only available in german)
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