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Modul Sachverhalt

Leistungsschlüssel 99089014014000

Leistungsbezeichnung I Road damage removal

Leistungsbezeichnung II Report road damage

Typisierung 3b - Bundesaufsichtsverwaltung: Regelung, Land:
Ausführungsvorschriften, Kommune: Vollzug

Quellredaktion Hamburg

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext <div lang="en-x-mtfrom-de">Sidewalk damage</div>,
<div lang="en-x-mtfrom-de">Damage to paths</div>,
<div lang="en-x-mtfrom-de">Bumps on paths</div>,
<div lang="en-x-mtfrom-de">Sidewalk damage</div>,
<div lang="en-x-mtfrom-de">Footpath damage</div>,
<div lang="en-x-mtfrom-de">Pothole</div>, <div
lang="en-x-mtfrom-de">Bike path damage</div>

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich
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Modul Sachverhalt

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 14.11.2023

Fachlich freigegen durch

Handlungsgrundlage Hamburg Highways Act (HWG)

Teaser Report damage to the city of Hamburg's traffic areas to
the responsible authorities.

Volltext You can report road damage that poses a danger to
traffic, such as dips, bumps in the road area or
potholes. Your reports will be forwarded to the
relevant authorities for further action. If there is a risk
of an accident, the damage will be secured and
immediate measures will be taken. Otherwise, the
damage will be included in the road maintenance
program.

Erforderliche Unterlagen You can submit a photo of the damage.

Voraussetzungen The damage must be within Hamburg's area of
responsibility. You must be able to specify the specific
location of the damage

Kosten Gebühr: Es fallen keine Kosten an

Verfahrensablauf You report the damage online via Hamburger
Melde-Michel Your report will be forwarded to the
responsible office The responsible authority initiates
the necessary measures If you do not have internet
access, you can also make the report directly to the
district office responsible for the location of the
damage (road maintenance department).

Bearbeitungsdauer Your report will be forwarded immediately. The time at
which the damage is repaired depends on the type and
extent of the damage.

Frist No.

weiterführende
Informationen

https://www.hamburg.de/melde-michel/
https://www.hamburg.de/melde-michel/
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Modul Sachverhalt

Hinweise If you caused the damage yourself, report it to the
police immediately. If you cause damage, you may be
held liable. This means that you will have to pay to
repair the damage you caused yourself. If necessary,
your insurance will cover the damage

Rechtsbehelf This is a report from you. There is therefore no legal
remedy provided.

Kurztext Report road damage Examples: dips that endanger
traffic, bumps, potholes Report via Melde Michel or the
responsible district office (road maintenance section) If
there is a risk of an accident, immediate measures will
be taken If there is no risk of an accident, damage will
be included in the road maintenance program

Ansprechpunkt If you want to find out exactly who is responsible for
your request, please follow the link to

Authority finder Hamburg

Zuständige Stelle District Office Hamburg-Mitte

Formulare

Ursprungsportal Behördenfinder Hamburg, Authority finder Hamburg
(Currently this link is only available in german)
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