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In the event of disputes between craft businesses and
their principals, both parties to the dispute may make
use of the mediation office set up at the Chamber of
Crafts. This is trying to bring about an out-of-court
settlement. The arbitrators working there are obliged
to impartiality.

Contact the Chamber of Crafts (HWK) in whose
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chamber district the craft business is located. On the
website of the German Confederation of Skilled Crafts
you will find an overview of the chambers of crafts in
Germany.
https://www.zdh.de/ueber-uns/organisationen-des-han
dwerks/handwerkskammern/adressen-der-handwerks
kammern/
https://www.zdh.de/ueber-uns/organisationen-des-han
dwerks/handwerkskammern/adressen-der-handwerks

kammern/
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