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Lagen Portalverbund
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Fachlich freigegen durch

Handlungsgrundlage

Teaser

Volltext The statutory health insurance (dental) medical
associations have the task of ensuring contractual
(dental) medical care in the federal states. This also
applies to times when the practices of established
(dental) doctors are closed (medical on-call service –
dental emergency service).

You can reach the medical on-call service free of
charge by calling 116117 – no matter from where in
Germany you call.

The address, telephone number and opening hours of
the nearest on-call service practice in
Rhineland-Palatinate can also be found on the website
of the Association of Statutory Health Insurance
Physicians Rhineland-Palatinate:
https://www.kv-rlp.de/patienten/aerztlicher-bereitschaf
tsdienst/

The medical on-call service is responsible in the
evenings, at night, on weekends and on public holidays
for illnesses with which you would normally consult a
general practitioner if the treatment cannot wait until
the next day for medical reasons. If necessary, home
visits are also carried out.

Immediate assistance in the event of life-threatening
emergencies or serious accidents, on the other hand, is
the responsibility of the rescue service, which can be
reached on 112 .

The dental emergency service is organized in
Rhineland-Palatinate on behalf of the Association of
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Statutory Health Insurance Dentists by the District
Dental Chambers Palatinate, Rheinhessen, Koblenz
and Trier . Further information on working hours and
the dentist on duty can be found on the websites of
the District Dental Associations. Outside office hours,
please contact your family dentist or another dental
practice you trust. You will receive further information
on the tape announcement of the practice.

You can also search the menu item "Emergency
Services" or Medical On-Call Service – Dental
Emergency Service (often under the generic term
"Health" and/or "Social Affairs") on the websites of
your municipality, city or county.

There you will usually also find up-to-date information
on the pharmacy emergency service, which is available
24 hours a day.The list of pharmacies ready for
emergency service is announced by the notice at the
pharmacy, a telephone announcement under the
number 01805/258825 + postal code as well as in the
local press.

Erforderliche Unterlagen

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

Hinweise Important emergency numbers at a glance:

• Medical on-call duty 116 117
• Paediatric emergency service 116 117
• Emergency service of pharmacies 01805/258825
• Poison control 06131/19240
• Ambulance Service / Fire Department 112
• Ambulance transports 19222
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• Police 110

The more specific the information on the emergency
event, the faster help can be provided:

• What happened?
• Where did it happen?
• How many people are affected?
• Who reports the emergency?
• Waiting for queries

Rechtsbehelf

Kurztext

Ansprechpunkt

Zuständige Stelle For the organisation of the medical on-call service:
Association of Statutory Health Insurance Physicians
Rhineland-Palatinate

For the organisation of the dental on-call service:
Bezirkszahnärztekammern Pfalz, Rheinhessen, Koblenz
and Trier.

The Landesapothekerkammer RP is responsible for the
organisation of the pharmacy emergency service in
Rhineland-Palatinate.
https://www.aponet.de/apotheke/notdienstsuche
https://www.aponet.de/apotheke/notdienstsuche

Formulare

Ursprungsportal Ärztlicher Bereitschaftsdienst, zahnärztlicher
Notfalldienst und Apothekennotdienst, Medical on-call
service, dental emergency service and pharmacy
emergency service

Medical on-call service, dental emergency service and pharmacy emergency service Heruntergeladen am
99146001153003 17.07.2025 4


