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Leistungsschlüssel 99064010000000

Leistungsbezeichnung I Receive information on the Ukraine conflict

Leistungsbezeichnung II

Typisierung 6 - Allgemeine Hinweise, nicht spezifische für eine
Leistung

Quellredaktion Rheinland-Pfalz

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt

Leistungsgruppierung Informationsfreiheit (064)

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
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Ansprechpartner Nein

Fachlich freigegeben am 31.05.2022

Fachlich freigegen durch Ministry for Family, Women, Culture and Integration of
the State of Rhineland-Palatinate

Handlungsgrundlage

Teaser Here, refugees from Ukraine and helpers can find
information on various information platforms and
support services.

Volltext In the course of the Ukraine conflict, many questions
arise for both refugees and helpers. The state of
Rhineland-Palatinate provides a comprehensive range
of information and support.

Information on residence and social benefits can also
be obtained directly from the relevant immigration
authorities and social welfare offices.

Erforderliche Unterlagen

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

Hinweise The help portal of the state of Rhineland-Palatinate
provides you with comprehensive information on
entry, residence and questions regarding work, school
and offers for women and children.

Further information is also available on the following
pages:
https://ukraine.rlp.de/de/startseite/
https://www.germany4ukraine.de/hilfeportal-de
https://www.bamf.de/DE/Themen/AsylFluechtlingsschu
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tz/ResettlementRelocation/InformationenEinreiseUkrai
ne/informationen-einreise-ukraine-node.html
https://www.bmi.bund.de/SharedDocs/topthemen/DE/
topthema-ukraine/topthema-ukraine-artikel.html
https://www.integrationsbeauftragte.de/ib-de/staatsmi
nisterin/krieg-in-der-ukraine
https://www.bbk.bund.de/DE/Das-BBK/Zivilschutz/Was-
koennen-Sie-tun/Sie-wollen-helfen/sie-wollen-helfen_n
ode.html;jsessionid=AF14205A01714A7A1D8570E78E6
FE641.live362
https://ukraine.rlp.de/de/startseite/
https://www.germany4ukraine.de/hilfeportal-de
https://www.bamf.de/DE/Themen/AsylFluechtlingsschu
tz/ResettlementRelocation/InformationenEinreiseUkrai
ne/informationen-einreise-ukraine-node.html
https://www.bmi.bund.de/SharedDocs/topthemen/DE/
topthema-ukraine/topthema-ukraine-artikel.html
https://www.integrationsbeauftragte.de/ib-de/staatsmi
nisterin/krieg-in-der-ukraine
https://www.bbk.bund.de/DE/Das-BBK/Zivilschutz/Was-
koennen-Sie-tun/Sie-wollen-helfen/sie-wollen-helfen_n
ode.html;jsessionid=AF14205A01714A7A1D8570E78E6
FE641.live362

Rechtsbehelf

Kurztext • Ukraine conflict
• There are Numerous offers of help for refugees from
Ukraine.
• The most important point of contact is the local
immigration authority. They will answer questions
about entry and residence.
• If you are in need of assistance at the beginning of
your stay in Germany, you are entitled to receive social
benefits in accordance with the Asylum Seekers'
Benefits Act. You can apply for these asylum seeker
benefits at the local benefits authority (social welfare
office).
• To apply for social benefits according to the Social
Security Code II or XII, contact the job centers of the
Federal Employment Agency.
• There are various information portals, for example on
the federal government website.
• The state of Rhineland-Palatinate has its own
information and help portal for refugees and helpers.
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Ansprechpunkt For all matters relating to your legal residence and
your permit to work in Germany, please contact the
Foreigners' Registration Office.

If you are in need of assistance at the beginning of
your stay in Germany, you are entitled to receive social
benefits in accordance with the Asylum Seekers'
Benefits Act. You can apply for these asylum seeker
benefits at the local benefits authority (social welfare
office).

To apply for social benefits in accordance with the
Social Security Code II or XII, please contact the
Jobcenter of the Federal Employment Agency.

You can find out which immigration authority is
responsible for you on the website of the Federal
Office for Migration and Refugees.

Rhineland-Palatinate also offers a free and multilingual
information hotline for all refugees and helpers. You
can reach them Monday to Friday from 8 a.m. to 6 p.m.
and on Saturdays from 9 a.m. to 2 p.m. on 0800-9900
660. You can also contact the hotline in writing using a
contact form.
https://bamf-navi.bamf.de/de/Themen/Behoerden/
https://ukraine.rlp.de/de/general-storage/footer/ueber
-ukrainerlpde/ukraine-hotline/
https://bamf-navi.bamf.de/de/Themen/Behoerden/
https://ukraine.rlp.de/de/general-storage/footer/ueber
-ukrainerlpde/ukraine-hotline/

Zuständige Stelle

Formulare

Ursprungsportal Receive information on the Ukraine conflict,
Informationen zum Ukraine-Konflikt erhalten
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