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Modul Sachverhalt

Leistungsschlüssel 99146001153015, 99146001153015

Leistungsbezeichnung I Citizens' Hotline of the Federal Ministry of Defence

Leistungsbezeichnung II

Typisierung 7 - Service- und Sonderrufnummern

Quellredaktion Rheinland-Pfalz

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Sonderleistungen (146)

Verrichtungskennung Einrichtung (153)

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein
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Modul Sachverhalt

Fachlich freigegeben am

Fachlich freigegen durch

Handlungsgrundlage

Teaser If you have any questions about the Bundeswehr, the
Citizens' Hotline of the Federal Ministry of Defence can
help you.

Volltext The Citizens' Hotline of the Federal Ministry of Defence
informs you about the following topics:

• Questions about the social security of persons
performing voluntary military service (FWDL) and
temporary soldiers (SaZ)
• How to contact offices of the German Armed Forces
• Troop visits/troop visits/internships (pupils and
students)
• Recycling of Bundeswehr material
(vehicles/lockers/kitchen utensils)
• Information
• Questions about military exercises
• Reservist activity for reservists (employees) and
employers

Erforderliche Unterlagen

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

Hinweise

Rechtsbehelf

Kurztext The Citizens' Hotline of the Federal Ministry of Defence
informs you about the following topics:
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• Questions about the social security of persons
performing voluntary military service (FWDL) and
temporary soldiers (SaZ)
• How to contact offices of the German Armed Forces
• Troop visits/troop visits/internships (pupils and
students)
• Recycling of Bundeswehr material
(vehicles/lockers/kitchen utensils)
• Information
• Questions about military exercises
• Reservist activity for reservists (employees) and
employers

Ansprechpunkt Citizens' Hotline Federal Ministry of Defence

Phone: +49 30 1824-2424 (based in Berlin)
https://www.bundeswehr.de
https://www.bmvg.de/de/service/buergertelefon
https://www.bundeswehr.de
https://www.bmvg.de/de/service/buergertelefon

Zuständige Stelle

Formulare

Ursprungsportal Citizens' Hotline of the Federal Ministry of Defence,
Bürgertelefon des Bundesministerium der
Verteidigung
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