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Modul Sachverhalt

Leistungsschlüssel 99058015153000, 99058015153000

Leistungsbezeichnung I Handicraft: Arbitration board

Leistungsbezeichnung II

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Thüringen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Handwerk (058)

Verrichtungskennung Einrichtung (153)

SDG-Informationsbereich

Lagen Portalverbund Erlaubnisse und Genehmigungen (2010400),
Beschwerden und Petitionen (2140200)

Einheitlicher
Ansprechpartner

Nein
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Fachlich freigegeben am 27.09.2019

Fachlich freigegen durch Chamber of Crafts Erfurt

Handlungsgrundlage § Section 91 (1) item 11 Crafts Code (HwO)

Teaser In the event of disputes between craft enterprises and
clients, the mediation office can be called upon by both
sides.

Volltext In order to avoid legal disputes between the crafts
enterprise and the customer (consumer pursuant to
Section 13 of the German Civil Code), the chambers of
crafts have arbitration boards. These mediate in
disputes arising from contracts for work and services
between the owner of a craft enterprise and the client.
The arbitration boards of the Chambers of Skilled
Crafts and Small Businesses can be called upon by
both clients (consumers pursuant to Section 13 of the
German Civil Code) and skilled crafts businesses!

Erforderliche Unterlagen

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer

Frist It is pointed out that neither warranty nor limitation
periods are interrupted or suspended by this
procedure.

weiterführende
Informationen

Hinweise Copies of the application/appeal letter and required
correspondence must be submitted.

Rechtsbehelf

Kurztext • In order to avoid legal disputes between the crafts
enterprise and the customer, the chambers of crafts
have arbitration offices.
• These mediate in disputes arising from contracts for

Handicraft: Arbitration board Heruntergeladen am
99058015153000, 99058015153000 09.07.2025 2



Modul Sachverhalt

work and services between the owner of a craft
enterprise and the client.
• The arbitration boards of the chambers of skilled
crafts can be called upon by both clients and skilled
crafts enterprises.
• The conciliation procedure is exclusively in writing.
• Responsible: The legal department of the responsible
Chamber of Crafts (HWK Erfurt, HWK for East
Thuringia, HWK for South Thuringia).

Ansprechpunkt To the legal department of your responsible Chamber
of Skilled Crafts.

Chamber of Skilled Crafts Erfurt:www.hwk-erfurt.de
Chamber of Crafts for Eastern Thuringia:
www.hwk-gera.de Chamber of Crafts for Southern
Thuringia: www.hwk-suedthueringen.de

Zuständige Stelle

Formulare After contacting the relevant Chamber of Crafts in
writing or by telephone, the application form will be
sent.

Ursprungsportal Handwerk: Schlichtungsstelle, Handicraft: Arbitration
board
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