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Modul Sachverhalt

Leistungsschlüssel 99146001153018, 99146001153018

Leistungsbezeichnung I Child and youth telephone

Leistungsbezeichnung II Child and youth telephone

Typisierung 7 - Service- und Sonderrufnummern

Quellredaktion Schleswig-Holstein

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Sonderleistungen (146)

Verrichtungskennung Einrichtung (153)

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am
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Fachlich freigegen durch

Handlungsgrundlage

Teaser Children, young people and parents can obtain
qualified information or advice anonymously.

Volltext Children's and young people's hotline: Children and
young people can speak anonymously to qualified
advisors about any conceivable problem on the free
children and young people's hotline 0800-111 0 333 or
the Europe-wide telephone number 116 111. If
necessary (for example, if accommodation is needed at
short notice), they can also refer you to a nearby advice
center. The nationwide toll-free children's and young
people's helpline is available Monday to Saturday from
2 p.m. to 8 p.m.

Parents' hotline: Parents can also call the free parents'
hotline on 0800 111 0 550. Here parents can get help
with all questions relating to parenting - anonymously
if they wish. The nationwide toll-free parents' helpline
is available from Monday to Friday from 9.00 to 17.00
and on Tuesdays and Thursdays from 9.00 to 19.00.

In addition, the telephone counseling service of the
Christian churches is also available nationwide free of
charge around the clock on 0800-111 0 111 and
0800-111 0 222.

Erforderliche Unterlagen

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

Hinweise Information on child and youth welfare can also be
found on the websites of the state government of
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Schleswig-Holstein and the German Child Protection
Association (Deutscher Kinderschutzbund
Landesverband Schleswig-Holstein e. V.).
https://www.schleswig-holstein.de/DE/Themen/K/kinde
r_jugendhilfe.html
https://www.kinderschutzbund-sh.de/
https://www.schleswig-holstein.de/DE/Themen/K/kinde
r_jugendhilfe.html
https://www.kinderschutzbund-sh.de/

Rechtsbehelf

Kurztext

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal Kinder- und Jugendtelefon, Child and youth telephone
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