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Teaser

Volltext The website offers extensive information on long-term
care insurance for:

• people in need of care,
• caring relatives and
• nursing staff.

The Care Strengthening Acts create the basis for more
benefits for those in need of care, more relief and
security for caring relatives and more time for carers.
On the website you will find:

• Information on financial benefits from long-term care
insurance
• Information about nursing care
• Answers to questions about nursing care and nursing
care insurance

Solutions to problems in the everyday life of people in
need of care and carers

Erforderliche Unterlagen

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer

Frist

weiterführende
Informationen

Any more questions? Call us!

You can reach our citizens' hotline on long-term care
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insurance from 8 a.m. to 6 p.m. Monday through
Thursday and from 8 a.m. to noon on Fridays by
calling: 030 / 3406066-02.

Answers to frequently asked questions can be found
on the website:
https://www.pflegestaerkungsgesetz.de/.

Hinweise Additional information can be found on the BMFSJF
website: www.wege-zur-pflege.de.

Rechtsbehelf

Kurztext The website offers extensive information on long-term
care insurance for:

• people in need of care,
• caring relatives and

caregivers.

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal Information on long-term care insurance on the
Internet, Informationen zur Pflegeversicherung im
Internet
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