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Modul Sachverhalt

Leistungsschlüssel 99003036168000

Leistungsbezeichnung I Request help from the fire brigade and rescue service

Leistungsbezeichnung II Request help from the fire brigade and rescue service

Typisierung 4 - Land: Regelung

Quellredaktion Sachsen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
Ansprechpartner
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Fachlich freigegeben am

Fachlich freigegen durch

Handlungsgrundlage • Leitstellen-Verordnung

Teaser In an emergency, the control centres of the authorities
and organisations with security tasks (BOS) receive
requests for assistance via nationwide standardised
call numbers. They alert the rescue stations and, if
necessary, other facilities and personnel of the rescue
service. They direct and monitor the operations of the
ambulances, emergency ambulances, emergency
ambulances and other rescue vehicles deployed in the
rescue service area.

Volltext In an emergency, the control centres of the authorities
and organisations with security tasks (BOS) receive
requests for assistance via nationwide standardised
call numbers. They alert the rescue stations and, if
necessary, other facilities and personnel of the rescue
service. They direct and monitor the operations of the
ambulances, emergency ambulances, emergency
ambulances and other rescue vehicles deployed in the
rescue service area.

In the Free State of Saxony, there are only joint control
centres of the fire brigade and the rescue service for
emergency operations.

Ambulance service

When called on 19 222, the control centres organise
the operation.

Emergency

In an emergency, always dial 112 without area code,
even from a mobile phone.

Erforderliche Unterlagen none

Voraussetzungen Indications for patient transport (among others)

the patient
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• is unable to walk or has limited walking ability and
must be carried
• has a reduced general condition or suffers from
general weakness
• is confused or disoriented and needs care
• requires acute psychological care
• has an infectious notifiable disease
• has a high-risk pregnancy
• is about to give birth

Kosten The costs for a patient transport are variable.

Verfahrensablauf Requests for assistance are always directed to the
control centres via the nationwide numbers,
depending on the request.

Bearbeitungsdauer

Frist none

weiterführende
Informationen

Hinweise

Rechtsbehelf

Kurztext

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal
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