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Modul Sachverhalt

Leistungsschlüssel 99108017137000

Leistungsbezeichnung I Report a sewer fault in the public sewage system

Leistungsbezeichnung II Report a sewer fault in the public sewage system

Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug

Quellredaktion Sachsen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp

Leistungsgruppierung

Verrichtungskennung

SDG-Informationsbereich

Lagen Portalverbund

Einheitlicher
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Modul Sachverhalt

Ansprechpartner

Fachlich freigegeben am

Fachlich freigegen durch

Handlungsgrundlage • Die Satzung des jeweiligen örtlichen
Abwasserbetriebes
• § 14 Sächsische Gemeindeordnung (SächsGemO) –
Anschluss- und Benutzungszwang
• § 124 Sächsische Gemeindeordnung (SächsGemO) –
Ordnungswidrigkeiten

Teaser If you notice that a street drain (gully) is blocked and
rainwater is backing up there, or if you notice that the
wastewater from your flat or house is no longer
draining, it is best to report this to your local
Störungsstelle immediately. For all other faults, such as
damaged or missing drain covers, the local sewage
company's Störungsstelle is also the right point of
contact.

Volltext If you notice that a street drain (gully) is blocked and
rainwater is backing up there, or if you notice that the
wastewater from your flat or house is no longer
draining, it is best to report this to your local
Störungsstelle immediately. For all other faults, such as
damaged or missing drain covers, the local sewage
company's Störungsstelle is also the right point of
contact.

Note: Missing manhole covers pose an acute danger. In
such and similar cases where there is an immediate
danger and you are unable to reach the responsible
centre for various reasons, it is advisable to inform the
police.

Erforderliche Unterlagen none

Voraussetzungen The malfunction affects the public sewer system.

Note: Please note that owners are responsible for the
removal of sewer blockages within their connected
property.

Report a sewer fault in the public sewage system Heruntergeladen am
99108017137000 08.07.2025 2



Modul Sachverhalt

Kosten You will not incur any costs when reporting a sewer
malfunction.

Note: If the blockage affects the sewer system within a
connected property or if the blockage was caused by
improper use of the wastewater connection, the owner
or person responsible must generally pay for the
removal of the blockage.

Verfahrensablauf • You notify the competent authority of the sewer
junction and the exact location of the junction.
• If no private property owner is responsible for the
faulty area, the competent authority shall rectify the
fault.

Bearbeitungsdauer

Frist

weiterführende
Informationen

Hinweise

Rechtsbehelf

Kurztext

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal
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