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Modul Sachverhalt

Leistungsschlüssel 99108008152000

Leistungsbezeichnung I Towed vehicles surrender

Leistungsbezeichnung II

Typisierung 5 - Kommune: Regelung

Quellredaktion Nordrhein-Westfalen

Freigabestatus Katalog unbestimmter Freigabestatus

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Straßenverkehr (108)

Verrichtungskennung Herausgabe (152)

SDG-Informationsbereich Nationale Verkehrsvorschriften und Anforderungen an
Fahrer, einschließlich allgemeiner Vorschriften für die
Nutzung der nationalen Straßenverkehrsinfrastruktur:
zeitabhängige Gebühren (Vignette),
entfernungsabhängige Gebühren (Maut),
Emissionsplaketten

Lagen Portalverbund Fahrzeugbesitz (1090200)
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Einheitlicher
Ansprechpartner Nein

Fachlich freigegeben am 17.10.2022

Fachlich freigegen durch KDN - Umbrella organization of municipal IT service
providers in North Rhine-Westphalia

Handlungsgrundlage https://recht.nrw.de/lmi/owa/br_bes_text?anw_nr=2&gl
d_nr=2&ugl_nr=2010&bes_id=5144&menu=1&sg=0&au
fgehoben=N&keyword=vwvg#det304924
https://recht.nrw.de/lmi/owa/br_bes_text?anw_nr=2&gl
d_nr=2&ugl_nr=2010&bes_id=4619&aufgehoben=J&me
nu=1&sg=
https://recht.nrw.de/lmi/owa/br_bes_text?anw_nr=2&gl
d_nr=2&ugl_nr=2010&bes_id=5144&menu=1&sg=0&au
fgehoben=N&keyword=vwvg#det304924
https://recht.nrw.de/lmi/owa/br_bes_text?anw_nr=2&gl
d_nr=2&ugl_nr=2010&bes_id=4619&aufgehoben=J&me
nu=1&sg=

Teaser Was your car just parked on the side of the road and
now it's gone? There are now two possibilities for the
disappearance. Either the vehicle has been stolen or
towed away.

Volltext If your vehicle is no longer where you parked it, there
are two possibilities: It has been stolen or towed away.
As you do not know which of these two cases applies,
you should first contact the responsible authority in
your municipality. This is the police or the responsible
regulatory authority. They will then tell you whether
your vehicle has actually been towed away.

If this is the case, you will also find out which towing
service towed your car and where it is now.

The amount of the costs for a towing operation is
calculated

• according to the type of vehicle (e.g. car, truck, bus),
the time of towing and the length of time the vehicle is
with the towing company = towing costs
• according to the cost of deploying the personnel and
equipment of the public order and traffic service =
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administrative charges

Parking incorrectly also generally constitutes an
administrative offense. Depending on the type, you will
be informed of this in a warning or report and a
warning or fine will be imposed. The amount of the
warning or fine depends on the parking offense.

Costs are also incurred if the towing company has
been commissioned but you have moved your vehicle
before the tow truck arrives. In this case, the towing
order will no longer be carried out, but the empty run
of the tow truck must be paid for.

Once the towing costs and any additional fees have
been paid, the vehicle can usually be returned.
Information on this can be obtained from the
responsible regulatory authority or the police.

Erforderliche Unterlagen You will usually need the following documents to
collect the vehicle:

• Vehicle registration document or vehicle registration
certificate part I or part II
• Identity card or passport with photo
• Written power of attorney (for third-party collection)
• Cash if necessary

Voraussetzungen

Kosten

Verfahrensablauf It is best to call the local public order office or the
police and find out where your vehicle is.

Bearbeitungsdauer

Frist

weiterführende
Informationen

Hinweise

Rechtsbehelf

Kurztext • Ask the police or the responsible regulatory authority
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about the whereabouts of the vehicle to find out
whether your car has been towed away or stolen
• Towing costs: calculated according to the type of
vehicle, the time of towing and the length of time the
vehicle is with the towing company
• Administration fees: calculated according to the cost
of deploying the personnel and equipment of the
enforcement and traffic service
• Incorrect parking is an administrative offense,
therefore additional warning or fine
• The vehicle can usually be returned after payment of
the towing costs and any additional fees
• Information can be obtained from the responsible
regulatory authority or the police

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal Towed vehicles surrender, abgeschleppte Fahrzeuge
Herausgabe
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