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Einheitlicher
Ansprechpartner Nein

Fachlich freigegeben am 11.11.2022

Fachlich freigegen durch KDN - Umbrella organization of municipal IT service
providers in North Rhine-Westphalia

Handlungsgrundlage

Teaser If you have a low income, you can apply for a city pass
and receive discounts at municipal facilities.

Volltext The city pass (pass for low-income earners) is a
voluntary service provided by the municipality for
low-income residents. It helps you and your family to
participate in social life. For example, you can use the
city pass to receive discounts on admission fees and
contributions to public facilities such as libraries, music
schools, zoos, etc.

The city pass is a voluntary service that is not offered
by every municipality. You can apply for it in the town
or municipality where you have your main residence.
Depending on the municipality, you can apply at the
social welfare office, family office or citizens' center, for
example.

Erforderliche Unterlagen Varies depending on the municipality. But at least:

* Identification document (identity card or passport,
proof of asylum seeker status)

* Notice of approval of the benefits you receive

* If you do not receive any of the benefits mentioned:
Proof of income of the applicant(s)

* Further documents if necessary

Voraussetzungen * You have your main residence in the city or
municipality that issues the passport
* You receiveAssistance with living expenses or basic
security benefits in accordance with Social Security
Code XllUnemployment benefit Il or social benefit
according to Social Code lIBenefits according to the
Asylum Seekers Benefits ActBenefits according to the
Housing Benefit ActChild allowance according to the
Federal Child Allowance ActOr you can prove that your
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income is below the maximum income limit set by the
local authority

* In some municipalities, you also meet the
requirements if youreceive economic youth welfare
benefitsreceive supplementary assistance for living
expenses in accordance with § 27a of the Federal
Pension Actlive in a retirement or nursing home

Kosten

Verfahrensablauf * You find out whether the city pass is offered in your
city or municipality and whether you meet the
requirements.

* You submit an application with the relevant
documents to the responsible office.

* Your details will be checked and the city pass will be
issued.

* You will receive the city pass in person or by post.

Bearbeitungsdauer
Frist

weiterfihrende
Informationen

Hinweise The benefit is a voluntary benefit provided by local
authorities to which there is no legal entitlement. In
some municipalities, it is possible to appeal against the
authority's decision. This appeal is processed according
to local authority guidelines.

Rechtsbehelf

Kurztext * Apply for a city pass (pass for low-income earners)
* Support for low-income families and citizens
* Discounts on the use of municipal facilities and
services
* Prerequisite is receipt of certain benefits (e.g. basic
income support, ALG II, housing benefit, child
supplement) or proof of income below the maximum
municipal income limit
* Voluntary municipal service
* Responsible authority: varies from municipality to
municipality, e.g. social welfare office, citizens' center,
family office
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Ansprechpunkt

Zustandige Stelle

Formulare
Ursprungsportal Pass fur Geringverdiener Erteilung, Passport for
low-income earners Issue
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