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Modul Sachverhalt

Leistungsschlüssel 99050028005000

Leistungsbezeichnung I Apply for a gaming arcade license

Leistungsbezeichnung II Apply for a gaming arcade license

Typisierung 4b - Land: Regelung und Ausführungsvorschriften,
Kommune: Vollzug

Quellredaktion Nordrhein-Westfalen

Freigabestatus Katalog fachlich freigegeben (silber)

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung Gewerbe (050)

Verrichtungskennung Erlaubnis (005)

SDG-Informationsbereich Erlangung von Lizenzen, Genehmigungen oder
Zulassungen im Hinblick auf die Gründung und
Führung eines Unternehmens

Lagen Portalverbund Anmeldepflichten (2010100), Erlaubnisse und
Genehmigungen (2010400)

Apply for a gaming arcade license Heruntergeladen am
99050028005000 17.07.2025 1



Modul Sachverhalt

Einheitlicher
Ansprechpartner Nein

Fachlich freigegeben am 13.04.2021

Fachlich freigegen durch Free and Hanseatic City of Hamburg Altona District
Office - Department of Consumer Protection, Trade
and Environment -

Handlungsgrundlage § Section 33c of the Trade Regulation Act (GewO)
https://www.gesetze-im-internet.de/gewo/__33c.html

Teaser You need a permit if you want to operate an arcade
commercially.

Volltext If you wish to operate an amusement arcade
commercially, you require a permit. A permit is also
required if you want to operate a business and set up
gaming machines with the possibility of winning. A
permit is also required if your business is used to
organize other games. Please ensure that you apply for
the permit in good time, as the permit must be
available at the start of operations.

Erforderliche Unterlagen • Informal application for a gaming arcade license
• Information from the central trade register
• Extract from the commercial register of the country in
which the head office is located
• Translation of the extract from the commercial
register, if applicable
• Information from the Federal Central Register
(certificate of good conduct)
• Valid identity card or passport (with current
registration certificate)
• Certificate in tax matters from the responsible tax
office
• Lease, purchase or rental agreement as well as the
floor plan of the commercially used rooms
• Permit for the installation of gaming devices with the
possibility of winning (in accordance with Section 33c
(1) of the Trade, Commerce and Industry Regulation
Act (GewO))
• Confirmation of the suitability of the installation site
for a gaming machine (in accordance with Section 33c
(3) of the German Trade Regulation Act (GewO))
• Social concept and training certificates
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Voraussetzungen • You must have the necessary reliability to operate a
gaming arcade. As a rule, you do not have this if you
have been convicted of a crime, theft, embezzlement,
extortion, receiving stolen goods, money laundering,
concealment of unlawfully obtained assets, fraud,
breach of trust, illegal organization of a game of
chance, participation in illegal gambling or an offence
under Section 27 of the German Youth Protection Act
within the last three years prior to submitting the
application.
• You must be living in orderly financial circumstances:
no insolvency proceedings have been opened against
your assets or rejected due to lack of assets.
• The premises intended for the operation of the
business must meet police requirements in terms of
their condition and location and must be suitable for
the operation of an arcade.
• There is no danger to young people or excessive
exploitation of the gambling instinct through the
operation of your business. Harmful environmental
effects within the meaning of the Federal Immission
Control Act or a nuisance to the general public,
neighbors or an existing facility in the public interest
are also not to be expected.

Kosten • 500 EUR to 1,500 EUR
• Extension of the permit period EUR 250 to EUR 1,000

Verfahrensablauf • Submit your informal application with all the
necessary documents.
• The competent authority will check whether you meet
all the requirements.
• If you meet all the requirements, you will receive the
permit.
• You may only start working once you have received
the permit.

Bearbeitungsdauer 6 to 8 weeks

Frist Type of deadline: Application deadline Duration: 6 to 8
weeks Remarks: The permit must be available at the
start of operation.

weiterführende
Informationen
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Hinweise None

Rechtsbehelf

Kurztext • Applying for a gaming arcade license
• For the commercial operation of an amusement
arcade or a business that serves to set up gaming
machines with the possibility of winning or to organize
other games
• a permit is required
• Responsible office for consumer protection, trade
and environment

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal Apply for a gaming arcade license, Spielhallenerlaubnis
beantragen
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