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Modul Sachverhalt
Leistungsschlussel 99018122051000, 99018122051000
Leistungsbezeichnung | Electronic medical and professional card/professional

card for non-licensed healthcare professions and other
providers of medically prescribed services Exchange

Leistungsbezeichnung Il Exchange defective electronic health professional cards
of persons in health professions that are not organized
in chambers
Typisierung 2/3 - Bund: Regelung (2 oder 3), Land/Kommune:
Vollzug
Quellredaktion Nordrhein-Westfalen
Freigabestatus Katalog unbestimmter Freigabestatus
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Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung
Leistungsgruppierung Berufsberechtigung (018)
Verrichtungskennung Umtausch (051)

SDG-Informationsbereich Erlangung von Lizenzen, Genehmigungen oder

Zulassungen im Hinblick auf die Grundung und
FUhrung eines Unternehmens

Lagen Portalverbund Anmeldepflichten (2010100), Befahigungs- und
Sachkundenachweise (2010200), Anerkennung
auslandischer Berufsqualifikationen (1040400)

Einheitlicher Nein
Ansprechpartner

Fachlich freigegeben am 26.09.2022

Fachlich freigegen durch Ministry of Labor, Health and Social Affairs of the State
of North Rhine-Westphalia

Handlungsgrundlage § Section 340 of the German Social Code V (SGB V)
https://www.gesetze-im-internet.de/sgb_5/
https://www.gesetze-im-internet.de/sgb_5/

Teaser If you are a person in a healthcare profession who is
not organized in a chamber and would like to exchange
your defective electronic healthcare professional card
(eHBA), you must contact your trust service provider.

Volltext The electronic healthcare professional card (eHBA)
enables people in the healthcare professions to access
the telematics infrastructure (Tl - the telematics
infrastructure networks all participants in the
healthcare system and will thus enable access to the
electronic patient file (ePA), for example).

If your eHBA is defective, you can exchange it with your
trust service provider.

You can only exchange your eHBA with the trust
service provider from whom you received the card.
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Erforderliche Unterlagen

Voraussetzungen

Kosten

Verfahrensablauf

Bearbeitungsdauer
Frist

weiterfihrende
Informationen

Hinweise
Rechtsbehelf

Kurztext

Ansprechpunkt
Zustandige Stelle

Formulare
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Sachverhalt

Please use the application/customer portal of your
trust service provider on their website for the
exchange.

none

* They are not organized in a chamber.

* The health professional card has already been
issued.

* Defective health professional card

Costs may be charged by the distribution service
provider

You apply for the exchange of the eHBA in the
application/customer portal of your trust service
provider from whom you received the card. They will
provide you with further information on the procedure.
The procedure may vary depending on the provider

As a rule, the processing time is four weeks.

During the period of validity of the eHBA

* Electronic health professional card (eHBA) for the
authentication of service providers in non-approved
healthcare professions, exchange

* The electronic health professional card (eHBA) can
be exchanged directly with the trust service provider
that produced the eHBA,

+ Exchange does not take place at an authority

* Exchange is initiated independently by the citizen via
the application/customer portal of the trust service
provider

* Forms/online services available: from the trusted
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service provider
* Written form required: No
* Informal application possible: No
* Personal appearance necessary: No

Ursprungsportal Elektronischer Heilberufs- und
Berufeausweis/Berufsausweis fur nicht approbierte
Gesundheitsberufe sowie der sonstigen Erbringerinnen
und Erbringer arztlich verordneter Leistungen
Umtausch, Electronic medical and professional
card/professional card for non-licensed healthcare
professions and other providers of medically
prescribed services Exchange
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