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Modul Sachverhalt

Leistungsschlüssel 99111037147000

Leistungsbezeichnung I Hilfsmittel (beschädigt oder Verlust durch Unfall) für
gesetzlich Unfallversicherte Kostenübernahme

Leistungsbezeichnung II Apply for reimbursement of damaged or destroyed
aids

Typisierung 1 - Bund: Regelung und Vollzug

Quellredaktion Bund

Freigabestatus Katalog fachlich freigegeben (gold)

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung
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Verrichtungskennung Kostenübernahme (147)

SDG-Informationsbereich Medizinische Behandlung in einem anderen
Mitgliedstaat

Lagen Portalverbund Krankheit (1130200), Behinderung (1130300)

Einheitlicher
Ansprechpartner

Nein

Fachlich freigegeben am 07.02.2023

Fachlich freigegen durch Federal Ministry of Labor and Social Affairs (BMAS)

Handlungsgrundlage https://www.gesetze-im-internet.de/sgb_7/__8.html
https://www.gesetze-im-internet.de/sgb_7/__31.html
https://www.gesetze-im-internet.de/sgb_7/__27.html

Teaser If your glasses, prosthesis or other aid is damaged in
an accident at work, on the way to work or at school,
the statutory accident insurance will compensate for
the damage by covering the cost of repair or
replacement.

Volltext If an aid you use is damaged or lost in an accident at
work, on the way to or from school, the statutory
accident insurance will compensate you for the
damage.

Aids include, for example:

• prostheses
• orthopedic footwear
• support corsets
• invalid carriages/wheelchairs
• walking sticks
• eyeglasses and
• hearing aids

It does not matter for what reason you need the aid.

After damage, you can claim reimbursement of the
repair costs. If your assistive device is destroyed or
lost, the statutory accident insurance will cover the
cost of a new device. This must correspond to the
previous aid in terms of its equipment, function and
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price.

The aim is for you to be able to use the aid again as
you did before the accident ("in rem restitution"). The
statutory accident insurance will therefore compensate
you for the actual damage incurred.

You are not entitled to have the statutory accident
insurance replace luxury versions of aids that serve as
ornaments or decorations.

Erforderliche Unterlagen • Invoice for the damaged or lost device
• Cost estimate for the new device
• Invoice for the new aid or the repair invoice
• Notification of the accident at work, on the way to
work or at school by the employer or school authority.
• Please ask your employers' liability insurance
association or accident insurance fund whether you
need to submit any further documents and, if so,
which ones.

Voraussetzungen The costs can only be covered if the following
conditions are met:

• There was an accident, i.e. a damaging, temporary
event acting on the person from the outside.
• Your assistive device was damaged or lost in the
accident.
• You were wearing the assistive device on your body
during the accident. This is because there is no
compensation, for example, if your glasses are kept in
your briefcase and the briefcase is lost on the train.
• Your assistive device must have been damaged
during an activity insured under the statutory accident
insurance (for example, during work, at daycare, at
school, during studies). However, you do not
necessarily have to have used it in the process (for
example, if reading glasses carried in a breast pocket
are damaged in an accident).
• There must be proof of the accident (for example, an
accident report by the employer or the school).

Kosten There are no costs involved.

Verfahrensablauf You can request reimbursement for damaged or
destroyed assistive devices online or by mail.
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Online service:

• Access the online service.
• You will be guided through the process on the
accident insurance service portal.
• You can log in. If you would like to receive the
response from your employers' liability insurance
association or accident insurance fund in the mailbox
of your BundID account or My Company Account, you
must have an account and authenticate yourself. If you
would like to receive the response by mail, you can
also proceed without logging in.
• Select your responsible employers' liability insurance
association or accident insurance fund or determine it
using the industry search.
• Upload the required documents.
• Fill out the online form and submit it.
• Your report will be automatically forwarded to your
employers' liability insurance association or accident
insurance fund.
• You will receive feedback via the requested channel.

Online service of your employers' liability insurance
association or accident insurance fund:

• If you have access to the portal of your employers'
liability insurance association or accident insurance
fund, you can also submit the notification electronically
there, if necessary.

Message by mail:

• Contact your employers' liability insurance
association or accident insurance fund with an
informal letter.
• Make sure you provide the required information and
enclose the necessary documents.

Bearbeitungsdauer 1 - 4 Woche(n)

Frist There are no deadlines.

weiterführende
Informationen

https://www.dguv.de/medien/inhalt/reha_leistung/richt
linien_uvt/hilfsm_vo.pdf
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https://www.dguv.de/de/versicherung/arbeitsunfaelle/i
ndex.jsp

Hinweise

Rechtsbehelf • Appeal
• Detailed information on how to lodge an appeal can
be found in the notification from your employers'
liability insurance association or accident insurance
fund.

Kurztext • Aids (damaged or lost due to accident) for persons
insured under statutory accident insurance Cost
coverage
• Cost coverage for repair or replacement in case of
damage to or loss of an aid in the event of an accident
at work, on the way to or from school
• simultaneous physical injury is not a prerequisite
• Aids are everything that serves to compensate for a
physical handicap, e.g. hearing aids, glasses, walking
sticks, body replacements, orthopedic footwear,
prostheses.
• Costs: none
• Processing time: 1 to 4 weeks
• Notification online or by mail
• responsible: for insurance cases in commercial
companies: Employer's Liability Insurance Associations
(classified by industry) for insured events in public
companies and educational institutions: Accident
insurance funds (regionally structured)

Ansprechpunkt

Zuständige Stelle

Formulare • Forms available: no
• Written form required: no
• Informal application possible: yes
• Personal appearance required: no
• Online service available: yes

Ursprungsportal Hilfsmittel (beschädigt oder Verlust durch Unfall) für
gesetzlich Unfallversicherte Kostenübernahme,
Hilfsmittel (beschädigt oder Verlust durch Unfall) für
gesetzlich Unfallversicherte Kostenübernahme
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