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Modul Sachverhalt

Leistungsschlüssel 99122015023000

Leistungsbezeichnung I Internet Statusauskunft (ISA) SumA Auskunft

Leistungsbezeichnung II Tracking temporary custody applications electronically

Typisierung 1 - Bund: Regelung und Vollzug

Quellredaktion Bund

Freigabestatus Katalog fachlich freigegeben (gold)

Freigabestatus Bibliothek unbestimmter Freigabestatus

Begriffe im Kontext

Leistungstyp Leistungsobjekt mit Verrichtung

Leistungsgruppierung

Verrichtungskennung Auskunft (23)

SDG-Informationsbereich Zollverfahren für Einfuhren und Ausfuhren gemäß dem
Zollkodex der Union

Lagen Portalverbund Import und Export (2070200)

Einheitlicher
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Ansprechpartner Nein

Fachlich freigegeben am 30.11.2020

Fachlich freigegen durch Federal Ministry of Finance

Handlungsgrundlage https://eur-lex.europa.eu/legal-content/DE/TXT/HTML/?
uri=CELEX%3A02013R0952-20190515&from=DE#tocId
12
https://eur-lex.europa.eu/legal-content/DE/TXT/HTML/?
uri=CELEX%3A02013R0952-20190515&from=DE#tocId
183

Teaser You can use the Internet Status Information (ISA) to
access information online about your temporary
custody applications.

Volltext For goods that you have brought into the customs
territory of the Union, you must submit a declaration
for temporary storage at the latest at the time of
presentation. This is done via the ATLAS sub-procedure
Summarised declaration (SumA) at the customs offices.
SumA is used at all sea and airport customs offices as
well as inland and border customs offices.

You can use the Internet Status Information (ISA) to call
up information about your SumA processes online and
check the processing status of the individual items. You
can also have the data output in structured form and
process it further in your system.

To use the ISA, you submit an informal application to
your responsible customs office and name a
responsible person. To prove your eligibility, you must
identify yourself with your EU-wide economic operator
registration and identification number (EORI number).
The responsible person is created by the customs
office for your EORI number as an administrator and
can thus set up further accesses with their own
password to your EORI number via the ISA participant
administration.

Erforderliche Unterlagen Registration is required in accordance with Article 9 of
the Union Customs Code. Within the framework of this,
the EORI number is assigned.
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Voraussetzungen You can only use the SumA information system if you
also submit declarations for temporary storage via
ATLAS-SumA.

Kosten None

Verfahrensablauf To access the Internet Status Information online,
proceed as follows:

• Call up the Internet Status Information (ISA) and log in
with your user name and password.
• If you are not yet registered, contact your local
customs office. There you can register for participation
in the Internet Status Information Service by
submitting an informal application. You will then
receive a user name and password from your customs
office.
• You can then view the SumA data of all customs
offices for your EORI number, regardless of where you
have registered.

Bearbeitungsdauer Within a few days

Frist There is no time limit for requesting access to Internet
status information.

weiterführende
Informationen

https://www.zoll.de/SharedDocs/Downloads/DE/Formu
lareMerkblaetter/Zollrecht/mb_zu_zollanmeldungen.pd
f?__blob=publicationFile&v=7

Hinweise

Rechtsbehelf

Kurztext • Internet Status Information (ISA) SumA Information
• The declaration used to be called the "summary
declaration" (SumA), but was renamed in the Union
Customs Code to avoid confusion with the entry or exit
summary declaration.
• After goods are brought into the customs territory of
the Union, a temporary storage declaration must be
lodged at the latest when the goods are presented to
customs, unless a customs declaration is already
lodged at that time.
• Online tracking via Internet Status Information (ISA)
• Informal application for access data required
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• Responsible: Customs offices

Ansprechpunkt

Zuständige Stelle

Formulare Forms: none Online procedure possible: yes Written
form required: no Personal appearance required: no
https://www.auskunft.sumastatusauskunft.de

Ursprungsportal Internet Statusauskunft (ISA) SumA Auskunft, Internet
Statusauskunft (ISA) SumA Auskunft
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