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Teaser If you suspect that a statutory social insurance
institution responsible for you has made an incorrect
legal decision, you can lodge a complaint with its
competent supervisory authority.

Volltext If you do not agree with the decision of a statutory
social insurance institution that is responsible for you
or suspect an error in its administrative actions, you
can submit a complaint to the supervisory authority
responsible for this social insurance institution.

Social insurance institutions for statutory health,
long-term care, accident or pension insurance are
state-independent if their area of responsibility does
not extend beyond the territory of a federal state. On
the basis of the complaint, the supervisory authority
checks whether the social insurance institution in
question is complying with the law and other
legislation applicable to it. The supervisory authority
can request all necessary documents from the social
insurance institution and examine them for legal
violations. If a violation of the law is found, the
supervisory authority can work to ensure that this is
rectified by the social insurance institution. You will
receive a letter from the supervisory authority about
the result of the investigation. However, the
supervisory authority cannot make any decisions in
place of the social insurance institution.

Erforderliche Unterlagen • none, a written description of the facts is useful
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• If required, further documents, for example a
decision from the social insurance provider such as a
notice or a letter

Voraussetzungen You do not agree with a decision made by your
regional statutory social insurance provider.

Kosten Gebühr: Es fallen keine Kosten an

Verfahrensablauf • If possible, submit the complaint in writing to the
competent supervisory authority.
• You will receive confirmation of receipt.
• The supervisory authority will examine your
complaint.
• If necessary, the social insurance institution
concerned will be asked to comment on your
complaint.
• The supervisory authority will then check the
statement and all associated documents for legal
violations.
• Once the supervisory review has been completed,
you will receive a reply with the result of the review.

Bearbeitungsdauer 4 - 6 Woche(n)

Frist

weiterführende
Informationen

Hinweise The examination of the complaint does not constitute
legal advice, nor does it replace an objection or legal
action against the administrative decision of your
regional social insurance institution.

Your regional social insurance institution indicates the
supervisory authority responsible for it on its website
in the legal notice under Supervisory authority.

If the area of responsibility of the statutory social
insurance institution extends beyond the territory of a
federal state (federally indirect social insurance
institution), the Federal Social Security Office is the
competent supervisory authority.

Rechtsbehelf • There is no right of appeal against the supervisory
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authority's decision.
• Please note the statutory deadlines for lodging an
appeal or filing a complaint regarding the decision of
the state social insurance institution with which you
disagree.

Kurztext • Submission of the complaint to the competent
supervisory authority
• the supervisory authority: examines complaint may
request necessary documents from the statutory social
insurance institution investigates violations of the law
can work to ensure that an identified violation of the
law is remedied by the social insurance institution

Ansprechpunkt

Zuständige Stelle

Formulare

Ursprungsportal
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